
Mark Copeland

Experience
Archrock (and predecessors) 06/2000 - Present

Director, Field Operations Support and Service 03/2006 – Present Houston, TX

 Oversee development of operations and maintenance process improvements
 Oversee Operation Support Center (24/7/365 call-in center)
 Develop budgetary objectives and plans to meet expectations
 Implement plan and rollout of new Service Delivery Model for North America
 Reliability and Warranty group responsibilities
 Field Compression Analytics
 Monitor compliance with NESHAP ZZZZ and NSPS OOOO

Regional Manager 03/2003 – 03/2006 Farmington, NM

 Directed all business activities within the Southern Rockies Region, including Service Delivery,
Sales and Facilities

 Managed budgetary responsibilities for P&L of $60M revenue

General Manager 06/2000 – 03/2003 Houston, TX

 Directed all business activities for 120,000 sq ft facility, including Sales, Engineering, Inventory
and Fabrication

 Managed budgetary responsibilities for P&L of $80M revenue

PAMCO Services International 08/1998 – 06/2000

Senior Project Manager Houston, TX

 Managed all packaging of compression fleet in the Houston facility
 Directed sales and office staff to reach targets set by management team
 Ensured effective utilization of company assets and resources

J-W Operating 05/1989 – 08/1998

District Manager 04/1994 – 08/1998 Midland, TX
 Opened new office for J-W
 Directed all business activities for the Permian Basin, including Service Delivery, Sales and

Facilities
 Ensured effective utilization of company assets and resources

District Manager 05/1989 – 03/1994 Lafayette, LA

 Directed all business activities for the Gulf Coast Region, including Service Delivery, Sales
and Facilities

 Ensured effective utilization of company assets and resources

Education
Southern Methodist University Graduated 1983

BS Mechanical Engineering
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